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CORPORATE HR CIRCULAR No.06/2022

Reg: Paper less medical Claims for Retired Employees via. Online Retired Employees Web Portal

THDCIL has been digitalizing various Employee Self Service claims and reimbursement. In doing so a
Retired Employee Web Portal has been launched and made live w.e.f. 17.06.2022.

Further, it has been decided by the Mangement to simplify the medical claim process for the employees
and make it more user-friendly and paperless. Therefore, like in case of regular employees, retired
employees while making their medical claims through retired employees web portal will be exempted
from submitting the bills, prescription and other enclosures in hard copies.

The ex-employees may submit their claims by enclosing self attested scanned copies of the medical bill,
prescription and other enclosures. However, if the scanned copies uploaded by the employees are not
proper/legible, the claim shall be liable to be rejected. Ex-employees should ensure not submitting
duplicate claims both through portal and hard copies till hard copies bills are completely banned.

The Medical Claims submitted by the employees may be subject to scrutiny by Internal Audit/Statutory
Audit. The hard copies of the paperless medical Claims(bills/Prescriptions etc. in original) claimed during
the Financial Year shall be required to be retained/kept by the employees till 30" June of the next F.Y.(
i.e. upto additional one quarter in new F.Y.). Management shall have the right to ask for physical copies
of the bills, reports and other enclosures used for making medical reimbursement within such period and
in case an ex-employee fails to produce the same, Management shall have the right to recover the
reimbursements made.

The ex-employees shall have to furnish an undertaking to this effect while submitting their claims online:

“The bill may be settled as per entitlement and | also undertake to pay THDCIL any inadmissible
charges in excess. If it is found that there is misuse of the benefits under the Scheme by me | shall be
summarily debarred from availing the benefits under the scheme.”

An internal check shall be incorporated in Claim portal for checking the submission of duplicate claims
by the ex-employee for self/dependents due to dispensation of submission of hard copies for making
claim. Further, a concept of bill/s(expenditure) period shall be introduced by Finance Deptt relating to
date of bills i.e. expenditure incurred date wherein an ex-employee shall be required to submit entire bills
for expenditure incurred up to a particular date in a single go.

In all cases the responsibility of raising duplicate claim shall lie with the ex-employee.

The circular shall be effective from 17.06.2022.

This issues with the approval of the Competent Authority. Q
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Disclaimer: This user guide is aimed to provide guidance in logging into
the retired employee’s web portal and provide step by step assistance in
availing facilities. The user guide shall be revised from time to time in
case of any modification in the web portal.
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1. Login in to Web Portal

Purpose: This process will allow Authorized ex-employee or dependants (in
case of ex-employee’s demise) to login in to Retired Employees Web Portal
with ex-employee’s THDCIL employee number and the provided password.

Note: Path: THDCIL Official portal https://thdc.co.in/en -> Retired Employee

Desk -> Retired Employee Portal.

@ NewTab X | @ EmaikInbox (13) X @ LoginUser
< C A Notsecure | 210.212.84.182:8040/#login

Y o F

My Auadih v R

- /'J THDC INDIA LIMITED

User Login
& 2295851

16Q406 =

60406

LOGIN
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Forgot Password
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HOME  LOGIN ~ OURTEAM  CONTACTUS

Welcome

Welcome to the Ex-Employees Portal of THDC! This portal is intended for
Superannuated employees and family of deceased employees of THDC

This will enable Ex-Employees to access their settlement details, pension details,
(laims payment status and upload their life certificate from anywhere in the
world.

@ Question Paper (3)docx A
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Show all
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2. Contact THDCIL Officials

Purpose: This feature provides ex-Employees and their dependants with an
access to connect with THDCIL officials for generation of password/activation
of account etc.

Note: In addition to this, contact details of respective nodal officers has also
been displayed on home page to nudge them for any help if required.

C(ONTACTUS

OUR TEAM

Post Retirement Medical Benefits Scheme (PRMBS) Contact Details of HR and Finance Personnel with Address

Chittranjan Behera Rohit Joshi . Ramesh Chauhan

HR(Establishment), ' . HR,NCR Office,Plot No. 20, 3 - F&A, VPHEP,

Bhagirathi - Sector-14,Kaushambi- Alaknandapuram,
Bhawan,Bhagirathipuram, 2 201010 Ghaziabad(U.P.), Siyasain, Pipalkoti, Distt.
Tehri, Tehri Garhwal-249001 A Mob-9971859859 \ Chamoli (U.K.)- 246424 ,
(U.K.), Mob- 9634692497 X i Mob-9412026404

ol
= 3 '/9/

Ms.Mehak Sharma ; 4." Himanshu Aswal ot D.S Makhloga

HR(Establishment),Bhagirathi faly y y % HR, KHEP, . HR,VPHEP,
Bhawan,Pragatipuram,Bye- X 4 X Koteshwarpuram,Tehri Alaknandapuram,
Pass Road, Rishikesh- Garhwal-249001 (U.K. Siyasain,Pipalkoti, Distt.

3. Grievance Reporting

Purpose: This feature enables ex-employee or their dependant to lodge
grievance if any on contact number or mail id provided under the head
CONTACT INFO.



Note: The mentioned mail id and contact number may be utilized if point no. 2
does not serve the purpose.

CORPORATE OFFICE CONTACTINFO

QUICK LINKS

4. Home page Screen

Purpose: The home Screen depicts different options available to apply for
claims or for updating of information. Employee can get an instant glimpse of
Pending, Approved, Rejected and Returned application too.

Note: Employee can track current status of their claim application by entering
application number in the option provided on home page.

The screen will also flashes message, circulars, news and events pertaining to
company in respective heads from time to time.

Ram Bahadur e RETIRED EMPLOYEES INFORMATION SYSTEM
Thapa

Application Number Track

27 30 0 1 T
Pending Application Approved Application Rejected Application Returned Application

e
L=

# Home
(J
B Profile

I8 Claims

& Inbox
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5. Change of Password and Logout

Purpose: The command button provided at the top right side is available to
change password and to log out from application.

Note: Ex-employee/Ex-Employee’s dependant is required to put in old
password in order to set in the new password.

Ram Bahadur | (ED RETIRED EMPLOYEES INFORMATION SYSTEM
Thapa

() change Password

O Logout

Application Number
@ Home
BB profile e
8 Claims Old Password
¥ Inbox
Password
Confirm Password

Please enter the string as shown above!

6. Notification

Purpose: The Bell icon present at the top right corner indicates application
messages pertaining to action taken on the raised claim by the concerned stake
holders.

Note: Employee may get ping of current status of the raised claim.



Ram Bahadur
Thapa

A Home
B8 Profile
I Claims

¥ Inbox

7. Profile

Application Number

Show 10

SNo 1

RETIRED EMPLOYEES INFORMATION SYSTEM

¢ entries
Subject

Your OPD Claim Request is Recommended Next
Level Successfully and Reference ID :14, For
more Information Kindly Check inbox(Status
for Request).

Your OPD Claim Request is Recommended Next
Level Successfully and Reference ID :14, For
more Information Kindly Check inbox(Status
for Request).

Your OPD Claim Request is Recommended Next
Level Successfully and Reference ID :14, For

88 Notifications

&= 88 Application messages

‘& 0 Other messages

Search:
Description

Your OPD Claim Request is Recommended Next
Level Successfully and Reference ID :14, For
more Information Kindly Check inbox(Status
for Request).

Your OPD Claim Request is Recommended Next
Level Successfully and Reference ID :14, For
more Information Kindly Check inbox(Status
for Request).

Your OPD Claim Request is Recommended Next
Level Successfully and Reference ID :14, For

Purpose: The two options available under profile tab are as follows -

(a) View - Employee may view profile details on PRMB portal under the heads-
Employee Information, Employee Address, Bank details.

View



A Home

B8 Profile

View

Request

Il Claims

¥ INnbox




Employee Profile

Employeee Information

Employee 2295857 Employee  Ram Bahadur Thapa Place of Rishikesh
Number Name posting
Designatio Grade W-4 Basicpay 23120
n

Modeof  Retirement Date of 30-Apr-2012
PayScale  22000-3%-OPEN ENDI Separatio Separatio

n n
Mebership  Life Time Emailld Mobile 0634876828
Type Number

Dependen
Aadhar tAadhar

Number Number



Employee Address
Permanent Address Present Address
Address Address
NO. 66, INDIRA NAGAR, RISHIKESH, DISTT. DEHRADUN NO. 66, INDIRA NAGAR, RISHIKESH, DISTT. DEHRADUN
(u.p.) (u.p)
%
City City
State State
PINCODE PINCODE

Basic Info Update Request
Bank Update Request
Address Update Request

Dependent Update Request

Requisition for Guest
House/Transit guest House

Upload Life Certificate




Bank Details

—Employee Bank Details
Bank Name Account Number
IFSC Number Branch Name
—Dependent Bank Details
Bank Name Account Number
IFSC Number Branch Name

Dependent Details
D fBirth - Cnmm“niraﬁnnAddress MOI"]eNn
1

Smt.Kamla Thapa 56 Wife Married




(b) Request- This option is to facilitate change in the profile details mentioned under
the above heads. This option is designed to provide ex- employees with quick
access of booking Guest House and upload of Life Certificate.

Note: Any requested change in the profile of ex- employee will reflect post
due verification from concerned nodal officers.

(i) Basic Info Update Request: Select Update Type from drop down, enter
the desired value, do save and submit. Reference ID will be created upon
submitting the request. User can view the officer's name and designation to
whom request has gone for approval.

Note - It's mandatory to fill all the fields marked with asterisk for the further
processing of the request.

@ BasicinfoRequest x  + w - a X
< c A Not secure | 112.133.202.224:8040/Profile/EmployeeRequest/BasicinfoRequest 2 v ®» 0 e H
Employee Number* Employee Name * Availed Location* -
& Inbox 229585 Ram Bahadur Thapa Rishikesh
Update Type
Emailld v
---Select---

obile Number
Emailla
Employee Aadhar Number
Dependent Aadhar Number
Membership Type
Availed Location

Others
Membership Type Availed Location
Lifetime v Rishikesh v

Upload Document (Max Size - 500 KB & format - JPG/
PNG/Pdf)

Choose File | No file chosen

16:43

E E @ N E WG, B

D




Emailld

Mobile Number Adh
9634 o)
Email Id Spol

aman@gmail.com

Membership Type Ava

Lifetime v Ris

Upload Document (Max Size - 500 KB & format — JPG/
PNG/Pdf)

‘ Choose File ‘No file chosen

9076888889 676767676760
Email Id Spouse Adhaar Number
aman@gmail.com 899000000006
Membership Type Availed Location
Lifetime v Rishikesh v

Upload Document (Max Size - 500 KB & format - JPG/
PNG/Pdf)

Choose File  Map.pdf

THDC India Limited




Ram Bahadur e RETIRED EMPLOYEES INFORMATION SYSTEM
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A Home

EH Profile -
Your Request is Saved Successfully and Generated Reference ID :81

Il Claims
& Inbox Basic Information
Employee Number* Employee Name * Availed Location*

2295857 Ram Bahadur Thapa Rishikesh

aman@gmail.com 899000000006
Membership Type Availed Location

Lifetime ~ Rishikesh v
Upload Document (Max Size — 500 KB & format - JPG/ Document
PNG/Pdf)

Choose File No file chosen

CopyTTg 0 HDC India Limited . A Version 3.0.5

Ram Bahadur e RETIRED EMPLOYEES INFORMATION SYSTEM
Thapa

#A Home

EH Profile -
Your Request is Saved Successfully and Generated Reference ID :81

|B Claims

Req
& Inbox Basic Information

Employee Number* Employee Name * Availed Location*

2295857 Ram Bahadur Thapa Rishikesh




Lifetime ~ Rishikesh v

Upload Document (Max Size - 500 KB & format - JPG/ Document
PNG/Pdf)

For USE BY HR

Employee Vinod Uniyal
Name

Designatio " ASStL. Remarks
n

Copyright © 2022 THDC India Limited . All rights reserved * Version 3

(i) Bank Update Request: Select Update Type from drop down, enter the desired
value, do save and submit. Reference ID will be created upon submitting the
request. User can view the officer's name and designation to whom request has
gone for approval.

Note - It's mandatory to fill all the fields marked with asterisk for the further
processing of the request.

Request Id Request Date 29-Apr-2022
& Inbox Bank Details

Employee Number*

Employee Name * Availed Location*

2295857 Ram Bahadur Thapa Rishikes

Update Type

Employee Bank Details

---Select---
Employee Bank Details

Dependent Bank Details
Both

kkkkkkkkkKR® 0999888

IFSC Number Branch Name

ut7899 iinnkliddf




o x x x x| & x @ +
- 224 A 1 o
Fmploy ce Bank Deterffs— =
Bap ame Account Number
IFSC Number Branch Nome
Dependent Bank
Bank Name Account Number
IFSC Number Branch Name
Upload Document (Max Size ~ 500 KB & format - JPG/
PNG/Pdf)
Choose File  No fise cho
-~ =
= B e
google - Yahoo Inc X | G how to concatenai: X | G hims - Goagle Sear X | @ Email: Drafts (19) X | @ LeaseClaim X @ BankinfoRequest X 4 ~ - g X

are | 112.133.202.224:8040/Profile/Emp

< C A Notsecu

IFSC Number Branch Name

—Dependent Bank Details

Bank Name Account Number
HDFC 6667777880

IFSC Number Branch Name
UTBIOOOH34FC Mumbai

upload Document (Max Size - 500 KB & format - JPG/
PNG/Pdf)

Choose File | Map.pdf

D @ia Limited

=i 16:00
g @ = mm E B : ¢ = ~ B e T ]




Ram Bahadur e
Thapa

RETIRED EMPLOYEES INFORMATION SYSTEM

A Home

B8 Profile ; —

Your Request is Saved Successfully and Generated Reference ID :83

‘ . e e —
I8 Claims Request Id Request Date 23 May-2022

Status
Bank Details
Availed Location*

Employee Number* Employee Name *

2295857 Ram Bahadur Thapa Rishikesh

Update Type

---Select--- v

—Dependent Bank Details

Bank Name Account Number

FS$C Number Branch Name

Upload Document (Max Size -~ 500 KB & format ~ JPG/
PRG/Pal)

Choose File No lile ¢




Ram Bahadur e RETIRED EMPLOYEES INFORMATION SYSTEM
Thapa

Your Request is Submitted Successfully and Generated Reference ID :83

T T RequestTd T
Bank Details
Employee Number* Employee Name * Availed Location*

2295857 Ram Bahadur Thapa Rishikesh

SBID005656 Rishkesh

Upload Document (Max Size — 500 KB & format - JPG/

DOCumept
PNG/Pdf) :

For USE BY HR

Employee Vinod Uniyal
Name

Designatio ' ASStL. Remarks
n

Copyright €728 HDC India Limited . All rights reserved

Version 3.0.5

(iii) Address Update Request: Select Update Type from drop down, enter the
desired value, do save and submit. Reference ID will be created upon submitting
the request. User can view the officer's name and designation to whom request
has gone for approval.

Note — It's mandatory to fill all the fields marked with asterisk for the further
processing of the request.



ress Details

Employee Number

2295857

Update Type

Present Address

---Select---
Present Address
Permanent Address

Address

__Permanent Address

Address*

City*
Rishikesh

State*

Uttarakhand

PINCODE*

Rishikesh
State*
Uttarakhand
PINCODE*

758670

PNG/Pdf)

Choose File | Map.pdf

Employee Name

Rama-Bakad

Both
Fermanent Address

Ibhana

NO. 66, INDIRA NAGAR, RISHIKESH, DISTT. Rishikesh(U.P.)

—( Permanent Address Same as Present Address)

(up)

Address*

(ur)
City*
Rishikesh

State*

v Uttarakhand

PINCODE*

Rishikesh
State*
v Uttarakhand
PINCODE*

678779

Upload Document (Max Size - 500 KB & format - JPG/

Save

I

ype here to search

Availed Location

Rishikesh

NO. 66, INDIRA NAGAR, RISHIKESH, DISTT. DEHRADUN

Present Address

NO. 66, INDIRA NAGAR, RISHIKESH, DISTT. DEHRADUN



Ram Bahadur RETIRED EMPLOYEES INFORMATION SYSTEM
Thapa

A Home

\

Your Request is Saved Successfully and Generated Reference ID :84

B8 Profile

B Clai
N Claims — B —— e

& Inbox Address Details

Employee Number Employee Name Availed Location

2295857 Ram Bahadur Thapa Rishikesh
PINCODE* PINCODE*
758670 678779
Upload Document (Max Size - 500 KB & format - JPG/ Document
PNG/Pdf)

Choose File | No file chosen

Save
Copyright © 2022 THDC India Limited . All rights reserved Version 3.0.5
S , 5 = 1216
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Ram Bahadur e RETIRED EMPLOYEES INFORMATION SYSTEM
Thapa

# Home

B8 Profile

Your Request is Submitted Successfully and Generated Reference ID :84

K Claims
o

& Inbox Address Details

Employee Number Employee Name Availed Location

2295857 Ram Bahadur Thapa Rishikesh




Showing 1to 1 of ] enése

ror USE BY HR

Employee Vinod Uniyal Designatio Sr. Asstt. Remarks
n _/

Copyright © 2022 THDC India Limited . A s res | Version

Name

(iv) Dependent Update Request: This functionality has two options, one is to
add dependent, another is to edit the existing details of dependent.

(@) Adding dependent: Filling up the asked details for new dependent in the
system. Further to this, do save and submit the request for necessary action of
the approving authority.

Note - It's mandatory to fill all the fields marked with asterisk for the further
processing of the request.



Dependent Name Gender

ABC Male v
Date Of Birth Age

10-05-2005 17 years, 13 days
Occupation Marital Status

Student Single v
Mobile Number Email

9667888888 Abc@gmail.com
Address Relation

Flat#887, Ganesh Vihar, Ganga Nagar, Rishikesh Son v

Mobile Number Email
9667888888 Abc@gmail.com
Address Relation
Flat#887, Ganesh Vihar, Ganga Nagar, Rishikesh Son ~

Upload Document (Max Size - 500 KB & format - JPG/
PNG/Pdf)

Choose File  Map.pdf

¢« C A Notsecure | 210.212.84.182:8040/Profile/EmployeeRequest/DependentinfoRequest?Msg=WQBvAHUACGAGAFIAZQBXAHUAZQBZAHQAIABpAHMAL. 122 % # O @

Ram Bahadur RETIRED EMPLOYEES INFORMATION SYSTEM
Thapa

A Home

B8 Profile -
Your Request is Saved Successfully and Generated Reference ID :86

|l Claims

Request Id Request Date 23 May-2022

& Inbox DEPENDENT REQUEST

Employee Number* Employee Name * Availed Location*

2295857 Ram Bahadur Thapa Rishikesh




° m smtkamla 08-07- 41 years, F Maried 4343546567
Thapa 1980 22 days
m Testing 10-08- 21 days F Others 9899999999
© 2021
o m Download ABC 10-05- 17 years, M single 9667888888
2005 13 days
Showing 1to 4 of 4 entries Previous n Next
Copyright© 2 ndia Limited . All rightsreserved Version 3

Ram Bahadur RETIRED EMPLOYEES INFORMATION SYSTEM
Thapa

8 Profile

Your Request is Submitted Successfully and Generated Reference ID :86

| Claims

RequestId e 22X . Pending

& Inbox DEPENDENT REQUEST

Employee Number* Employee Name * Availed Location*

2295857 Ram Bahadur Thapa Rishikesh

Jrevious - Next

Showing 1to 1 of | exért

ror USE BY HR

Vinod Uniyal Sr. Asstt.

Employee Remarks

Name

Designatio
n

Copyright © 2022 THDC India Limited . A hts rese i Version 3




entries

Download ABC 10-05-2005 17 years, 13

days

ChAwina 1ta 1 ~fl antriae

Search:

- i

Single

9667888888

Previous n Next

(b) Editing dependent: Fill up the asked details for new dependent in the system.
Further to this, do save and submit the request for necessary action of the

approving authority.

Note-It's mandatory to fill all the fields marked with asterisk for the further

processing of the request.

cvll 12-08- 10 days
2021

SmtKamla 08-07- 4] years,

© m Thapa 1980 22 days
m Testing 10-08- 21 days
° 2021

Showing 1to 3 of 3 entries

Maried

Date of Marital
Action Document Birth Gender Status

Maried

Others

9897979790
4343546567

9899999999

Previous - Next

Copyright © 2022 THDC India Limited

cvll 12-08- 10 days

2021
e m Smt.Kamla 08-07- 41 years,
Thapa 1980 22 days

Email id: abc@gmail.com
RelationShip Spouse
Occupation NA
\ Communication Address gjfc

m Testing 10-08- 21 days
© 2021

Date of Marital
Action Document Birth Status Mbohile No

Maried

Maried

Others

Version

9897979790

4343546567

9899999999




uvepenaent Name wenaer

SmtKamla Thapa Female v
Date Of Birth Age

08-07-1980 41 years, 22 days
Occupation Marital Status

NA N v
Mobile Number Email

9678999776 abc@gmail.com
Address Relation

gjfc Spouse v

Upload Document (Max Size — 500 KB & format — JPG/

PNG/Pdf)
Mobile Number Email
9678999776 abc@gmail.com
Address Relation
gjfc Spouse v

Upload Document (Max Size - 500 KB & format - JPG/
PNG/Pdf)

Choose File | No file chosen

Ram Bahadur B RETIRED EMPLOYEES INFORMATION SYSTEM
Thapa

@& Home

B8 Profile
Your Request is Updated Successfully and Generated Reference ID :90

™ .
B Claims Request Id Request Date 23-May-2022

& Inbox DEPENDENT REQUEST

Employee Number* Employee Name * Availed Location*

2295857 Ram Bahadur Thapa Rishikesh

v 2021
o m SmtKamla 08-07- 4] years, F
Thapa 1980 22 days

Showing 1to 4 of 4 entries

9678999776

Previous n Next




(c) Deleting dependent: User has the access to delete dependant at his/her end
on ceasing of spouse/child to be his dependent due to demise or any other reason
whatever may it be.

m cvll 12-08- 10 days F Maried 9897979790
© 2021

o m smtkamla 08-07- 41years, F Maried 4343546567
c Thapa

Others 9999999

Testing 10-08-
2021

21 days

Email id: mmm@gmail.com
RelationShip Spouse

Occupation kkkkkk

& m smtKamla 08-07- 41 years, F 9678999776

jhghiiiiiij Spouse

Upload Document (Max Size — 500 KB & format - JPG/
PNG/Pdf)

Choose File | No file chosen

$ entries Search:

(v) Requisition of Guest House/ Transit Guest House: Fill up the asked
details for booking of guest house. Further to this, do save and submit the request
for necessary action of the approving authority.

Note — It's mandatory to fill all the fields marked with asterisk for the further
processing of the request.



Guest House Request

Employee Number* Employee Name * Availed Location*

2295857 Ram Bahadur Thapa Rishikesh

—Request Details

Location Guest House Name

Rishikesh v Triveni v

No. of rooms Mobile no Mail Id

1 9889988999 abc@gmail.com

Period from Date To Date

22-May-2022 24-May-2022

—Request Details

Bank Update Request

Location Guest House Name

Address Update Request
Rishikesh v Triveni v

Dependent Update Request
Requisition for Guest No. of rooms Mobile no Mail Id
House/Transit guest House 1 9889988999 abc@gmail.com
Upload Life Certificate .

Period from Date To Date

|8 Claims

22-May-2022 24-May-2022

& Inbox

“Copyright © 2022 THDC india Limited . All rights reserved Version 3.0.5

Ram Bahadur e RETIRED EMPLOYEES INFORMATION SYSTEM
Thapa

A Home

BB Profile -
Your Request is Saved Successfully and Generated Reference ID :91

I Claims

Request Id 91 Request Date 23 May-2022
& Inbox Guest House Request

Employee Number* Employee Name * Availed Location*®

2295857 Ram Bahadur Thapa Rishikesh




Rishikesh v Triveni v

No. of rooms Mobile no Mail Id
1 9889988999 abc@gmail.com

Period from Date To Date

22-May-2022 24-May-2022

Save

Copyright © 2022 THDC India Limited . ghts reserved Version 3.0

Ram Bahadur RETIRED EMPLOYEES INFORMATION SYSTEM
Thapa

o ——

Your Request is Submitted Successfully and Generated Reference ID :91

Request Id 91 Kequest Date 23 May 2022 Status
Guest House Request

Employee Number* Employee Name * Availed Location*

2295857 Ram Bahadur Thapa Rishikesh

Guest House Name Account Number

Triveni v 1

For USE BY IT

Employee Hari Nand Uniyal Designatio DGM Remarks
Name n

=l /
Copyright © 2022 THDC India Limited . All rights reserved Version 3

(vi) Upload Life Certificate : Fill up the details in the format of Life Certificate as
shown below. Then get the same certified as indicated in the form. Upload the
certified Life certificate form in the portal for the chosen finacial year. Ex-
Employee can avail the medical facilities only after the upload of the valid life
certificate.



Contributory Scheme for Post Retirement Medical Facilities !f’j

THDC INDIA LIMITED

From ‘D’

LIFE CERTIFICATE
This is to cerify that Shhi/Set &0 DO
Shri. and
Shri./Smt. wifehusband of

Sh./Smt. residing at

are known o me and is/are alive at the time of
issuing this cerificate. The cerificate is issued for release of payment for outdoor/
domiciliary treatment under THDCIL Contributory Scheme for Post Retirement Medical
Facilities.

The signaturesfthumb impression of the above mentioned persons isfare attested
hereunder.

Signature of Retired employee:

Signature of Spouse:

Signature of Registered Medical Practitioner with regd. No.
OR Gazetted Officer at Central/State Govt. OR The Branch
Manager of the Bank where the retired Executive/Spouse is
holding Saving Bank Account or Any Officer of the Company
from where the Medical Facility is obtained.

With Seal/Stamp/ Emp No./Designation in case of THDCIL
Officer

Date:

Registration Number of Medical Card:

Mote:Signature/ Thumb impression of spouse is mandatory in case couple
membership. In case claim is also being made for dependent children a separate
declaration about hisher eligibility and being alive shall be submitted by ex-
employee.

Declaration: The facts mentioned above are true to my best of knowledge and in

Note - It's mandatory to fill all the fields marked with asterisk for the further
processing of the request.



Ram Ba
Thapa

Upload Life Certificate

A Home

Employee Number Employee Name Availed Location
B8 Profile
2295857 Ram Bahadur Thapa Rishikesh
View
Financial Year/fafta adf* Remarks/fEuaforay
Request
2022-2023 v Life Certificate
Basic Info Update Request
Bank Update Request . - =
Upload Life Certificate Document/ditast WaATOTaS g&aTawt Choose File ' Map.pdf

USHIS e (Size — 1 MB & format — JPG/ PNG/Pdf)*

Address Update Request

Dependent Update Request

o You have already submitted for this financial year.
# Home Upload Life Certificate
B8 Profile Employee Number Employee Name Availed Location
|l Claims 2295857 Ram Bahadur Thapa Rishikesh
& Inbox Financial Year/fa=fia adf* Remarks/fEoaforai
--Select-- ¥
Upload Life Certificate Document/dtast WHTUTOS g&aradw Choose File  No file chosen

HUSBIE B (Size - 1 MB & format - JPG/ PNG/Pdf)*

8. Claims Request

Claims

Request

Referral Generation

IPD




(a) IPD Claim: Fill up the IPD form for reimbursement of claim along with the upload
of requisite documents. Further to this, do save and submit the request for

necessary action of the approving authority.

This option may be utilized in the case where the option of treatment in empanelled

hospitals could not be availed.

Note — It's mandatory to fill all the fields marked with asterisk for the further

processing of the request.

CLAIM FOR REIMBURSEMENT OF IPD

SmiLKaomia Thapa - Spouse

Certified that:

Copyright © 20 ADCTAta TIFTEed . All righits reservéd

Employee 2295857 Employee Ram Bahadur Thaps
Mum'ber Mo
Awvailed Rishikesh Grode wWi-a4
Location
Mode of Ratirermant
Pay Scale 22000~ 3%~ OPEN ENL Separatio
n
Financial \'e-nrfﬁ?ﬂ'ﬂ' el
Patient Mame [t @51 = Ter- Relation & *

Place of Rishikesh
Posting

Basic pay 23120

Date of 30-Apr-2012
Separatio

n

Mature Of Treatrment [ Iaare @51 agefd-

d Allop-athic -

I hereby declare that the details furnished above are true and correct to the best of my knowledge and belief.

Version 3.0.5



Ram Bahadur RETIRED EMPLOYEES INFORMATION SYSTEM
Thapa

Your Request is Saved Successfully and Generated Reference ID :131
24 May-2022 Status

Claim Number Request Date Inprogress

@ Home

BB Profile £ e e T TP R R L LS e

Employee Information

1B Claims

¥ Inbox

Employee 2295857 Employee Ram Bahadur Thapt Place of Rishikesh
Number Name posting
Availed Rishikesh Grade W-4 Basic pay 23120

TUMITIUL = JF9] FINGFAl)

Choose File No file chosen

Hospital's Bill [ 3[0dTes @1 fde5 (Max Size upto — 5 MB & Hospital's Bill
format - JPG/ PNG/Pdf)

Choose File No file chosen

Certified that:
| hereby declare that the details furnished above are true and correct to the best of my knowledge and belief.

ervel Version 3.0.5
Ram Bahadur RETIRED EMPLOYEES INFORMATION SYSTEM e 2
Thapa
Your Request is Submitted Successfully and Reference ID :131
Claim Number 131 Request Date 24-May-2022 Status Pending

A Home
LAIM FOR REIMBURSEMENT OF IPD
B8 pProfile

Il Claims Employee Information

& Inbox .
Employee 2295857 Employee Ram Bahadur Thapt Place of Rishikesh

Number Name posting

Availed Rishikesh Grade Ww-4 Basic pav 23120



Certified that:
| hereby declare that the details furnished above are true and correct to the best of my knowledge and belief.

For USE BY HR

Vinod Uniyal Sr. Asstt.

Employee Designati Remarks
Name on
Copyright © 2022 THDC India Limited . eser Version

(b) OPD-Claim: User may have the facility to reimburse for outpatient claim through
the mentioned option. User needs to fill up the OPD form and claim the amount
subject to upper ceiling specified in the Annual OPD Ceiling & Balance Amount of
Claim.

Further to this, do save and submit the request for necessary action of the approving
authority.

Note - It's mandatory to fill all the fields marked with asterisk for the further
processing of the request.

CLAIM FOR REIMBURSEMENT OF OPD

A Home
B\ Profile Employee Information
¥ Claims Employee 2295857 Employee Ram Bahadur Thapt Place of Rishikesh
Number Name posting
& Inbox
Availed Rishikesh Grade w-4 Basicpay 23120
Location
Mode of Retirement Date of 30-Apr-2012
Pay Scale 22000-3%-OPEN ENL Separatio Separatio
n n
Finunciul\'eur[ﬁ?ﬂ'&ﬁ‘ Annual OPD Ceiling(w.e.f- Balance AmnuntOfCluim[Eﬁﬁ ey
01/01/2017) [arfdes sitdit aftam aifet
2022-2023 v

85000 85000




B R A LT

Choose File No file chosen

Hospital's Bill/3/Z0aTes &1 fa (Max Size upto — 5 MB &
format - JPG/ PNG/Pdf)

Choose File No file chosen

Certified that:
| hereby declare that the details furnished above are true and correct to the best of my knowledge and belief.

Copyright © 2022 THDC India Limited Version

Ram Bahadur e RETIRED EMPLOYEES INFORMATION SYSTEM
Thapa

Your Request is Saved Successfully and Generated Reference ID :132

Claim Number 24-May-2022 Status
A Home .

CLAIM FOR REIMBURSEMENT OF OPD
B Profile

I Claims ”"E'lr'};lbrlrc':'\}érer Information

& Inbox o
Employee 2295857 Employee Ram Bahadur Thapt Place of Rishikesh

Number Name posting

Availed Rishikesh Grade Basic pay 23120

TOTNITNIUL = JFO] PNl

Choose File | No file chosen

Hospital's Bill [ 329dTe &1 {86 (Max Size upto - 5 MB &
format - JPG/ PNG/Pdf)

Choose File | No file chosen

Certified that:
| hereby declare that the details furnished above are true and correct to the best of my knowledge and belief.

Copyright @ 2022 T ndia Limited Version




Ram Bahadur | @D RETIRED EMPLOYEES INFORMATION SYSTEM
Thapa

Your Request is Submitted Successfully and Reference ID :132

Request Date 24-May-2022 Status Pending
@A Home

B8 Profile
K Claims

& Inbox e
Employee 2295857 Employee Ram Bahadur Thapt Place of Rishikesh

Number Name posting

Availed Rishikesh Grade = Basicpay 23120

Certified that:
| hereby declare that the details furnished above are true and correct to the best of my knowledge and belief.

For USE BY HR

Employee Vinod Uniyail Designati Sr. Asstt. Remarks
Name on
Copyright © 2022 THDC India Limited . All rights reserved. Version 3.0

(c) IPD Referral Generation: User may have the facility to avail cashless
treatment in the empanelled hospital through the mentioned option. User needs to
fill up the IPD referral generation form. Further to this, submitting of the request for
necessary action of the approving authority.

Note — It's mandatory to fill all the fields marked with asterisk for the further
processing of the request.



Ram Bahadur
Thapa

#A Home
8 Profile
| Claims

& Inbox

IPD Referral Generation

Employee Information

Employee 2295857 Employee
Number Name
Availed Rishikesh Grade
Location
Mode of
PayScale  22000-3%-OPEN ENC Separatio
n

Patient Name /2191t &1 ==+
SmtKamla Thapa v Spouse

Llmnomiboml Rlomn ~ [ aror=rr=s ==7 =T+

Diagnosis/dtad 1 fagzo+

Typhoid

Upload Document/g&dTad 3UesT8

format - JPG/ PNG/Pdf)

Choose File  Map.pdf

Relation [&Fast *

Medical Report/fafdse fdazur (Max size upto — 5 MB &

Ram Bahadur Thapc Place of Rishikesh
posting

w-4 Basic pay 23120

Retirement Date of 30-Apr-2012
Separatio
n

v Allopathic

Llmnmibmd A dedvnnn~ |2 == s

RETIRED EMPLOYEES INFORMATION SYSTEM

Request Date

eferral Generation

Employee Information

Employee 2295857

Number

Employee
Name
Rishikesh

Availed Grade

24 May-2022

Place of Rishikesh

posting

Ram Bahadur Thapt

Basic pay 23120

Nature Of Treatment/3u=ITe Fi wgpfa*

Version 3.0.5




Typoid

Upload Document/E&dTad 301

Medical Report/fafdaan fadazun (Max Size upto - 5MB &
format — JPG/ PNG/Pdf)

Choose File | No file chosen

Ram Bahadur
Thapa

RETIRED EMPLOYEES INFORMATION SYSTEM

Your Request is Submitted Successfully and Reference ID :135

Claim Number Request Date 24 May-2022

# Home
B2 Profile
I Claims

= Inbox

2295857 Place of

posting

Employee
Number

Employee
Name

Ram Bahadur Thapt

Availed Rishikesh Grade

Basic pay

Rajiv Gandhi Cancer Institute & Research Centre, Sec' v 11/90 , Dehradun,

Medical Report

Version 3

Pending

Rishikesh

Entitled Room*

General Ward

Employee Raliva
Name
Copyright © 20 b6

Referral Date*

25-May-2022

DCMO

Designati Remarks

on

Version 3.0.5




9. Reports:
Reports

IPD Referral Generation

IPD Claim Report

OPD Claim Report
PF Statement

Pension Statement

(a) IPD Referral Generation: User can view referral details and download
referral letter upon approval from all the concerned officers.

A Home ‘
B8 Profile |
B Claims @l From Date ToDate
| 24-May-2022 25-May-2022
& Inbox | /
Show 10 ¢ entries Search:

Application Availed Approved
‘Number Location Employee Info Patient Name Date

Rishikesh 2295857-RAM BAHADUR Smt.Kamla Spouse 24-May- Approved




Ram Bahadur | @D
Thapa

RETIRED EMPLOYEES INFORMATION SYSTEM

A Home

e Frofie A 51 i e

B Claims From Date To Date

24-May-2022 25-May-2022

& Inbox

Show 10 & entries

~pplication Availed
Number Location Employee Info Patient Name Relation

Rishikesh 2295857-RAM BAHADUR SmtKamia Spouse
(+) THAPA-W-4-Concurrent Thapa 2022
Audit-Rishikesh

Approved

Rishikesh 2295857-RAM BAHADUR SmtKamla Spouse 24-May-
(+) THAPA-W-4-Concurrent Thapa 2022
Audit-Rishikesh

Approved

1 to 2 of 2 entries Previous

Copyright © 2022 THDC In

Version

Show 10 2 entries Search:

Sppucation Availed Approved
Patient Name Relation Date Status

Number Location Employee Info

Rishikesh 2295857-RAM BAHADUR SmtKamla Spouse 24-May- Approved
(-} THAPA-W-4-Concurrent Thapa 2022

Audit-Rishikesh
nerate Referral Generate Referral

2 129 Rishikesh 2295857-RAM BAHADUR SmtKamla Spouse 24-May-
(+] THAPA-W-4-Concurrent Thapa 2022
Audit-Rishikesh

Approved

Showing 1to 2 of 2 entries Previous n Next




Show 10 & entries Search:

Application Availed Approved
Number Location Employee Info Patient Name Date
1 126 Rishikesh 2295857-RAM BAHADUR SmtKamla Spouse  24-May- Approved
(-} THAPA-W-4-Concurrent Thapa 2022

Audit-Rishikesh

Generate Referral Generate

2 129 Rishikesh 2295857-RAM BAHADUR SmtKamila Spouse  24-May- Approved
(+) THAPA-W-4-Concurrent Thapa 2022
Audit-Rishikesh

Showing 1to 2 of 2 entries Previous n Next

THDC INDIA LIMITE

( A Joint venture of Gowt. of india & Govt. of UP ) (W HYSW U7 So Mo WOW W

Al e fafre @

TC W7 T T |

Claim Request Number 126 Request Date 24-May-2022

The Medical Supenntendent

Fortis Flitz Rajan Dhal Hospital Vasant Kunj, New Delhi
Sub: Reference of THDC Employee/Dependent for Treatment
Dear Sy

We are referring Mr. Smt.Kamla Thapa (Spouse) Emp.No-2295857 Name-Ram Bahadur Thapa
Grade-W-4 . THDC India Ltd., Rishikesh, Who has been/ Will be admitted for Indoor Treatment in your
Hospital on 25-May-2022 as recommended by Medical Cosulttant/CMO , THOCIL, Rishikesh. The

Senice.

patient may be provided/ rendered best possible treatmen!

The bills of treatment along with all supporting documents, medical consultations, medical bills,

disch ummary etc. duly signed/ verified by the employee and the consulting doctor, may please

be sent to this office in duplicate for arranging payment

He is entitled for General Ward Accomo class of

nExpenses over and above the entitled

accommodation, foed bills & Telephone bills, if any should be recovered from the patient/ employee

before discharge.
This reference letter is valid for present admission only

Thanking you

Yeurs faithfully,

MeraK g marm

(Mehak Sharma)
Sr. Officer(HR)




(b) IPD Claim Report: User can view IPD claim on selecting status type from
drop down or on selecting certain time duration.

Ram Bahadur e
Thapa

RETIRED EMPLOYEES INFORMATION SYSTEM

@A Home

B8 Profile

* o
B Claims tatus : ToDate

Approved
& Inbox |

{ Approved
Pending
Rejected
Inprogress

Ram Bahadur e
Thapa

RETIRED EMPLOYEES INFORMATION SYSTEM

A Home

B Profile

* ]
B Claims Status From Date To Date

Approved

& Inbox

Ram Bahadur e RETIRED EMPLOYEES INFORMATION SYSTEM

Thapa

@ Home

s profie .00

-
i Claims Status From Date To Date

~

Approved

& Inbox




Show 1w # entries Search:

Application Availed

Number Location Patient Name Relation Status

Employee Info

1 100 Rishikesh 2295857-RAM BAHADUR RAGINI DEVI Spouse Pending
(-) THAPA-W-4-Concurrent
Audit-Rishikesh

2 126 Rishikesh 2295857-RAM BAHADUR Smt.Kamla Spouse  24-May- Approved
(+] THAPA-W-4-Concurrent Thapa 2022
Audit-Rishikesh

3 129 Rishikesh 2295857-RAM BAHADUR Smt.Kamla Spouse  24-May- Approved
_ TUADA WA Aansnirrant Thrarm~ annnn
Show 10 # entries Search:

Application Availed

SNo 1 Number Location Employee Info Patient Name Relation Status

1 100 Rishikesh 2295857-RAM BAHADUR RAGINI DEVI Spouse Pending
(-) THAPA-W-4-Concurrent

Audit-Rishikesh

Auedrh Thea fafies

e ) THDC INDIA LIMITED T
\) (A Joint venture of Gowt. of India & Gowt. of UP ) (W FYWR TT Fo Fo WA WA B HYW TIHH ) \’
Previous Page
Claim Number 126 Request Date 24-May-2022 Status Approved

CLAIM FOR REIMBURSEMENT OF IPD

Employee Information

Employee 2295857 Employee Ram Bahadur Thapa Place of Rishikesh
Number Name posting
Availed Rishikesh Grade w-4 Basic pay 23120
Location
Mode of Retirement Date of 30-Apr-2012
Pay Scale 22000-3%-OPEN ENDED Separation Separation
Patient Name Relation Nature Of Treatment

(c) OPD Claim Report: User can view IPD claim on selecting status type from
drop down or on selecting certain time duration.



A Home

B3 Profile

Status * To Date

I Claims

Approved
& Inbox i

i Approved

! Pending
Rejected
Inprogress

Search:

Application Availed

Numbe gcation

#A Home

B8 Profile

*
i Claims Status To Date
Approved
= Inbox ‘/——/
Show 10 ¢ entries Search:

Application

Number Employee Info Patient Name Relation

A Home

B8 Profile

8 Claims Status * From Date To Date

Approved
& Inbox




B Profile

*
|8 Claims Status From Date To Date

Approved v 23-May-2022 26-May-2022

Show

= Inbox

0

Application Availed
Number Location Employee Info Patient Name
Rishikesh 2295857-RAM BAHADUR Smt.Kamla Spouse  24-May- Approved
THAPA-W-4-Concurrent Thapa 2022

Audit-Rishikesh

*
8 Claims Status From Date To Date

Approved v 23-May-2022 26-May-2022

& Inbox

Search:

Application Availed Approved
SNo t Number Location

Employee Info Patient Name Relation Date Status

Rishikesh 2295857-RAM BAHADUR SmtKamla Spouse 24-May- Approved
THAPA-W-4-Concurrent Thapa 2022

Audit-Rishikesh




Status * From Date To Date

1K Claims

Approved v 23-May-2022 26-May-2022
& Inbox

Show 1w 2 entries Search:

Application Availed

Number Location Employee Info Patient Name Relation

1 125 Rishikesh 2295857-RAM BAHADUR SmtKamla Spouse 24-May- Approved
@ THAPA-W-4-Concurrent Thapa 2022
Audit-Rishikesh

Previous Page

Claim Number 125 Request Date 24-May-2022 Status Approved

CLAIM FOR REIMBURSEMENT OF OPD

Employee Information

Employee 2295857 Employee Ram Bahadur Thapa Place of Rishikesh
Number Name posting

Availed Rishikesh Grade W-4 Basic pay 23120

Location

Mode of Retirement Date of 30-Apr-2012

Pay Scale 22000-3%-OPEN ENDED Separation Separation

Annual OPD Celing(w.e.f-01/01/2017) Balance Amount Of Claim

85000 35500
Patient Name Relation Nature Of Treatment

(d) PF Statement: Select the financial year for which ex-employee wants to view
the PF statement.

Ram Bahadur e RETIRED EMPLOYEES INFORMATION SYSTEM

Thapa

Financial Year/fa<fa atf*

@ Home --Select--
--Select--
2021-2022
2022-2023

B2 Profile

I Claims

= Inbox



(e) Pension Statement: Select the financial year for which ex-employee wants to
view the Pension statement.

Ram Bahadur e
Thapa

RETIRED EMPLOYEES WEB PORTAL

Financial Year/fa<fta ad*

#A Home --Select--

--Select--
2021-2022
2022-2023

8 Profile
Il Claims

& Inbox

I*A Employees Pension Fund

Statement of Pension Accumulation For the Financial Year 2021-2022

Employee No. : 2295857 Name : RAM BAHADUR THAPA Policy No : NGSCA/2044 4240
Date of Joining : 31-DEC-1991 Department tF&A Designation : ATTENDANT-Gr.IT
Date Of Birth : 15-APR-1952 Date of Retirement : 30-APR-2012 LIC ID. :2114
Annuity No : 027M0701026355
Apr May Jun Jul Aug Sep Oct Nowv Dec Jan Feb Mar Tot:

Employee Contribution

Employer Contribution

Summary
Opening Contribution Transfer | Transfer Interest Purchase Closing
Balance(Inclusive In Out of annuity Balance
of interest)
Employee 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Contribution
Company 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Contribution




10. Inbox:

(a) Status for the Request: This option provides user with the accessibility to
check the current status of the raised request and to find out at what level and
with which officer, the request is pending with.

Inbox for My Document Status

Show 10 ¢ entries Search:
A Home
E Profile Approved Current
nmber Action Date Date Pending AT/ Forwarded TO Detail Status View
1B Claims
24/05/2022 2301271-Rajiva ~-DCMO- IPD Referral Pending View
¥ Inbox Rishikesh Request
o 135 24/05/2022 2301271-Rajiva ~-DCMO- IPD Referral Pending View
Rishikesh Request
(+) 134 24/05/2022 2298309-Vinod Uniyal-Sr.  IPD Claim Pending View
Asstt.-Rishikesh Request
() 133 24/05/2022 2298309-Vinod Uniyal-Sr.  OPD Claim Inprogress  View
Asstt.-Rishikesh Request
(+) 132 24/05/2022 2298309-Vinod Uniyal-Sr.  OPD Claim Pending View

Inbox for My Document Status
Show 10 & entri

Application Approved
Number 1 Action Date Date Pending AT/ Forwarded TO

) 136 24/05/2022

2301271-Rajiva -DCMO- IPD Referral Pending View
Rishikesh Request

24/05/2022 2301271--Rajiva -DCMO-Hospital /Dispensary- IPD Referral

Rishikesh Request

24/05/20

2201271=Raj EEer IPD Referral
Rishikesh Request

Pending View

(+) 134 24/05/2022 2298309-Vinod Uniyal-Sr. IPD Claim Pending View



Thapa

@ Home
B8 Profile
I Claims

& Inbox

)

Previous Page

Claim Number

Show 10 # entries

Application

Number

136 24/05/2022

THDC INDIA LIMITED

( A Joint venture of Gowt. of India & Govt. of UP )

Inbox for My Document Status

Approved
Action Date Date Pending AT/ Forwarded TO
24/05/2022 2301271-Rajiva -DCMO-
Rishikesh

2301271--Rajiva -DCMO-Hospital/Dispensary-

Rishikesh
24/05/2022 2301271-Rajiva -DCMO-
Rishikesh
24/05/2022 2298309-Vinod Unival-Sr.

136 Request Date 24-May-2022

CLAIM FOR REIMBURSEMENT OF IPD

Employee Information

Employee
Number

Availed
Location

Pay Scale

2295857

Rishikesh

22000-3%-OPEN ENDED

Patient Name

Search:
Current
Detail Status
IPD Referral Pending
Request
IPD Referral Pending
Request
IPD Referral Pending View
Request
IPD Claim Pending View

doedRh e fafee \fr’s

(WRT WYBR TT Fo o WA WHN B HYW IIHA ) \

Status Pending

Employee Ram Bahadur Thapa Place of Rishikesh
Name posting
Grade W-4 Basic pay 23120
Mode of Retirement Date of 30-Apr-2012
Separation Separation
Relation Nature Of Treatment



